
OUR IMPACT FY18  

185   
PUPPIES BORN
at our nursery, Cute HQ.

9,625  
LIVES CHANGED 
including Clients and their  

circles of support.

20     
EMPLOYEES  WITH LOW  
VISION OR BLINDNESS 

at our first social enterprise,  
Dialogue in the Dark.

611   
VOLUNTEERS

180   
STAFF

1.6M    
VOLUNTEER  

HOURS

53,680  
KILOGRAMS OF KIBBLE 
consumed by our very special dogs.

$471K
SPENT ON VET CARE 

to support the health of our breeding  
dogs, puppies, dogs in training and  

working dogs

GUIDE DOG TRAINING
SESSIONS

7,645      1,132  
OTUS FELLOWSHIP 

MEMBERS
 supporters who have pledged to 

leave a gift in their Will to GDV.

CLIENTS MATCHED
with dogs

WORKING DOGS
across Victoria

73     391     
45 Guide Dogs

15 Companion Dogs
5 Pets as Therapy Dogs

1 Ambassador Dog
7 Integra Service Dogs

224 Guide Dogs
95 Companion Dogs

58 Pets as Therapy Dogs
7 Ambassador Dogs

7 Integra Service Dogs 
(Integra Dogs for Veterans and First Respond-
ers living with Post Traumatic Stress Disorder)

For more information please visit www.guidedogsvictoria.com.au/ourimpact
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ABOUT OUR SERVICES
 � Guide Dogs: breeding, raising, 

training and support for Guide  
Dog users.

 � Children’s Mobility: training in 
the home and school as well as 
group programs and camps for 
children and youth living with low 
vision or blindness

 � Adult Mobility: enabling people 
with low vision or blindness to 
move safely and independently 
and to achieve their personal 
goals. This includes an Acquired 
Brain Injury Mobility service, 
offering assessment and training 
for clients with vision loss caused 
by a brain injury.

 � Occupational Therapy: practical 
strategies for daily living for people 
of all ages.

 � Low Vision Services:  Orthoptists 
who provide a range of techniques 
and equipment for people to 
maximise their functional vision. 

 � National Disability Insurance 
Scheme (NDIS) and MyAged 
Care support: Assisting our 
Clients to make the most of their 
individual funding plans.

Income

Expenses 

Service breakdown

Cost of dogs and mobility service 

Fundraising 69%

Finance and  
investments 2%

MyAged Care  
support 2%

NDIS Support  
Coordination/ 
Pre Planning, 28%

Low vision  
services, 7%

Occupational  
Therapy, 8%

Adult Mobility  
Services, 19% 

Children’s Mobility 
Services, 7% 

Guide Dog  
Services,  29% 

Provision of dogs & 
mobility services 3%

Revenue from  
NDIS 6%Government Grants 

for services 11%

Merchandise Sales 9%

Community information &  
public education

Fundraising

Cost of merchandise

Corporate services

Other expenses

4M0 8M 12MTotal expenses = $17,421,444 (excluding 
expenses for capital purposes)

Total unique services delivered = 2,602

Total income = $17,192,612 (excluding 
income for capital purposes)


