
Online course

Learn how to assist 
people with low vision 
or blindess.

Research conducted with people with low 
vision or blindness revealed that 82 percent 
of respondents experience issues accessing 
cafes and restaurants, with the main 
challenges being difficulty navigating around 
the venue and the staff’s lack of knowledge 
about people with low vision or blindness. 

However, you can help us make a change by 
learning to assist and guide a person with low 
vision or blindness! 
In our interactive, self-paced online module, 
‘Assisting people with blindness or low vision,’ 
you will learn how to: 
• appropriately offer assistance to a person

with low vision or blindness;
• guide a person with low vision or blindness

to their destination;
• describe how to guide a person down stairs,

through a narrow space or to a seat; and
• describe a space to a person with low vision

or blindness.

Use the code “Sydney” at checkout 
to receive free access to the module. 

Scan the QR code to visit the 
module and to find out more 
about our other courses. 

What have users said about our courses? 

“
Thanks for an excellent course.  
I found it extremely useful, especially 
the practical activities.
- James

I am really impressed with the quality of 
this course. It went above and beyond 
my expectations. It was structured really 
well and flowed beautifully through all 
the different topics.
- Lauren

If you have any questions or would like to 
learn more about how you can get involved in 
our mission to make hospitality venues across 
the City of Sydney more accessible, email us 
at socialchange@guidedogs.com.au. You can 
also sign up to become an Inclusion Ally by 
visiting nsw.guidedogs.com.au/become-an-
inclusion-ally
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