


Policy Statement
Inclusive online safety and respectful representation
Good content entertains. Great content empowers.
Social media is a powerful tool for connection, creativity and learning. As Australia prepares to introduce age restrictions for users under 16, we have an opportunity to make sure online spaces are also safe and inclusive for people with disability.
Guide Dogs NSW/ACT is encouraging a community-wide response to harmful trends that misrepresent blindness and low vision. We believe most people want to do the right thing - and with the right tools, platforms and policies, we can build a digital world that reflects dignity, respect and inclusion.
The Opportunity
Some social media trends mock or misrepresent disability. These videos can send the wrong message to young people, teaching them that disability is something to laugh at, not understand or include.
We know that most parents, creators and platforms want to be respectful. This is a chance to pause, reflect and choose kindness.
Why This Matters
Young people are learning from what they see online.
Algorithms often reward engagement, not empathy.
Disability is often left out of online safety conversations.
Platforms and governments have the power to lead change.
Our Position
Guide Dogs NSW/ACT is calling for protections to be considered for discriminative behaviours against people with disability. We have contacted the major social media platforms and welcome their engagement with our concerns. We encourage all platforms to take proactive steps to remove harmful content and promote inclusive representation.
We will drive change in three key areas:
Education and Awareness
Share real stories from people who are blind or have low vision.
Encourage respectful behaviour online from parents, creators and communities.
Platform Collaboration
Work with platforms to strengthen moderation of harmful content.
Support clearer guidelines on respectful representation.
Encourage transparency in how content is promoted or removed.
Policy and Government Support
Advocate for disability-inclusive online safety reforms.
Support the eSafety Commissioner’s role in protecting users.
Recommend inclusive education campaigns co-designed with people with disability.
What We’re Asking
Government and Regulators
Include discriminative behaviours against disability in their consideration of online safety and reforms.
Social Media Platforms
Enforce existing hate speech policies consistently and remove harmful content and ban exploitative hashtags.
Partner with disability communities to improve moderation and algorithm fairness.
Community
Share your experiences to help platforms and policymakers understand what respectful representation looks like.
Support inclusive content and speak up with kindness—your voice can shape a more inclusive future.
Our Message
Good content entertains. Great content empowers.
Let’s build a digital world where people with disability are seen, heard and respected. We invite government, platforms, creators and community to work with us to make inclusive online safety a reality.



